
How to contact our 
  Neighbour Aid projects 

ETHNIC NEIGHBOUR AID  

 AND 

RURAL ETHNIC NEIGHBOUR AID 

 

Phone:   4960 8248    Fax:   4960 8249 

Street Address: 
Waratah Community Reserve 

2a Platt Street, Waratah NSW 2298 

Postal Address: 
Ethnic Communities Council. 

PO Box 152, Mayfield NSW 2304 

Email 
ENAP: enap@eccnhr.ngo.org.au 

RENAP: renap@eccnhr.ngo.org.au 

Website   
http:/ / members.optusnet.com.au/ ~eccnhr/  

December 2008 

COMPLAINTS 
I f you have any issues or concerns relating to the  
Neighbour Aid Projects please do not hesitate to 

contact the following people: 
 

�
�� Coordinators ENAP 4960 8248  &  RENAP 0403850296 

�
�� ECC Aged Care Services Coordinator  -  4960 8248     

�
�� ECC Executive Officer  -  4960 8248     

�
�� Commissioner of  Community Services  -  1800 060 409 

�
�� NSW Ombudsman  -  1800 451 524 (ENAP) 

�
�� Commonwealth Ombudsman—(RENAP) 1300 362 072 

�
�� Carer Support Section, Community Care Branch 
            Ageing and Aged Care Division 
            Department Health And Ageing 
            GPO Box 9848, Canberra ACT 2601 

Supporting individuals from  
culturally and linguistically diverse 
backgrounds who are: 
�x�� FRAIL AGED. 
�x�� PEOPLE WITH  A DISABILITY. 
�x�� CARERS. 

 E T H N I C N E I GH BOU R 
AI D  PROJE CT S  

Ethnic Neighbour Aid: 
 

Newcastle 
Lake Macquarie 
Port Stephens 

Maitland 
 

Rural Ethnic Neighbour Aid 
 

Cessnock 
Dungog 
Maitland 
Scone 

Singleton 

OUR PROJECTS COVER 
THESE AREAS:   

Ethnic Neighbour Aid Project (ENAP) 
ph: 4960 8248 

Rural Ethnic Neighbour Aid Project 
(RENAP) 

ph: 4960 8248 Mob: 0403 850 296 

Assisting individuals to live   
independently in their own home!  

 

Would you like to join  
the Neighbour Aid 

 team of  volunteers? 
 

�x��  We are particularly interested in  
 recruit ing volunteers who speak  
 languages other than English. 
 

�x��  All petrol costs are reimbursed 
 and volunteers are covered by  
 volunteer insurance  
 

�x��  Free relevant training offered to   
 volunteers. 
 

�x��  Ongoing support for volunteers. 
 

Call us today! 

Ethnic  Neighbour Aid is funded by the Department of Ageing, Disability 
 and Home Care under the Home and Community Care Program. 

 

Rural Ethnic Neighbour Aid is funded by the Department of Health and 
Ageing under the National Respite for Carers Program. 

ABN No. 66 516 562 944 




